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Safeguarding Policy 
  
If you have a safeguarding or child protection concern, please complete a cause for concern form and speak to the 
designated safeguarding lead. In the absence of the designated safeguarding lead, please seek advice and support 
from the Floor Manager.  

Are you worried about the safety or welfare of a child?  
If you think a child or young person may be in immediate danger, call 999. 
 
Otherwise, if you are worried about a child or are concerned about an on-going issue involving a child please contact 
the Multi-Agency Safeguarding Hub (MASH).  
 
Early Help Team Contact Details 
0208 314 7333 
earlyhelp@lewisham.gov.uk 
 
Area 4 (Forest Hill, Sydenham, Bellingham, Perry Vale) 
Natasha Logan Area 1 Advanced Practitioner 0208 314 7479 
Vinicia Bellamy Area 1 Early Help Coordinator 0208 314 9454 
Karen Morgan Team Manager Early Help Direct line 0208 314 7350 
Karen.Morgan@lewisham.gov.uk 
 
Mash referrals 
mashagency@lewisham.gov.uk 
MASH child protection line 
0208 314 9181 
 
Lewisham Children’s Social Care 
020 8314 6660  Out of hours (Emergency Duty Team (EDT)): 020 8314 6000  
 
Local Authority Designated Officer (LADO) 
Finola Owens  020 8314 7280 

 
Lewisham Children Safeguarding Board (LCSB) 
020 3049 1446 
 
We use the London Borough of Lewisham’s Continuum of Need when Identifying levels of need and what to do next. 
In conjunction with the Continuum of Need document, any early help needed is assessed in meeting the needs of 
children and their families. Children deemed to be level 1 or 2 are handled in house with specific monitoring in place. 
Those children deemed level 3 or 4 are to have an early help assessment completed. 

Any concerns about a child having been seriously harmed or being at risk of serious harm should be reported 
immediately by telephone to the MASH on 020 8 314 6660. In an emergency always call 999.  

At Creative Stars Day Nursery, we acknowledge that all children have a fundamental right to be protected from harm 
and that it is our duty to safeguard and promote the welfare of our children. This policy sets out our child protection 
procedures and applies to all staff and volunteers working in our setting. 

 

 

Creative Stars Day Nursery                                                                          
 ‘We are stars, watch us shine!’    
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When the government published “Every Child Matters” it raised five key issues that were deemed essential in the 
complete development of each and every child. It stated that they: 
 

é Must be and stay safe  
é Must be healthy  
é Must be able to enjoy and achieve  
é Must be able to achieve economic well-being  
é Must make a positive contribution  

 
At Creative Stars Day Nursery, the health and safety of all children is of paramount importance. The purpose of this 
policy therefore is to ensure that all members of the nursery community: 
 

é are aware of their responsibilities in relation to safeguarding and child protection  
é  know the procedures that should be followed if they have a cause for concern • 
é know where to go to find additional information regarding safeguarding  
é are aware of the key indicators relating to child abuse  
é fully support the nursery’s commitment to safeguarding and child protection.  

 
Parents send their children to nursery each day with the expectation that our nursery will provide a secure 
environment in which their children can flourish. We therefore must ensure this expectation is upheld. To do this a 
wide range of measures are put in place: 
 
Health and Safety  
 
The nursery has a Health and Safety Policy which will be monitored regularly.  
 
Each month there is a fire drill that practices efficient evacuation from the building. The nursery conducts an annual 
Fire Risk Assessment. The children are taught about staying safe, making healthy choices and who to go to if they are 
in danger as part of the EYFS curriculum.  
 
Upon arrival to nursery, children are encouraged to take off their shoes and to wash their hands. This is to eliminate 
to growth of germs. They also sign in to the self-register to let us know that they are here.  
 
Staff also complete a register for the children.  
 
There is an emergency evacuation pack and procedure that details what staff and parents should do in the case of 
emergencies. A pack is located in the office and on the main floor for in the event of an emergency.  
 
The Emergency evacuation pack includes: 
é First Aid Kit  
é Emergency Phone  
é Emergency contact details  
é Child allergy risk assessments  
é Money  
é Keys 
 
Health and safety risk assessments are completed daily – both in the morning and the evening. This is to ensure that 
the premises are safe, clean and adequate for children to be within, both in the morning, and in the evening. 
Outdoor safety checks are also undertaken of a morning to ensure the communal space is safe and clean.  
 
Medicines    
Senior members of staff will give prescribed medicines only if the child has already used the medicine. A log of all 
medicines held on site is available. Please see our Medicine Policy for more information 
 
Sick Child Policy 
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If a child has a fever, vomiting or diarrhoea, they will need to be collected in line with our sick child policy.  
 
This is to keep your child as comfortable as possible and to safeguard other children from your child’s illness. In 
addition to this, children will be asked to stay at home or be collected if symptoms of contagious illnesses or diseases 
become apparent.  
Examples of this include chickenpox, hand foot and mouth and impetigo. This is to safeguard the children, staff and 
parents within the setting. If there is an illness such as chickenpox within the nursery, senior staffs will monitor 
children upon arrival and throughout the day to ensure that any children presenting symptoms of illness are sent 
home.  
 
Staffs will also complete an immediate clean of all resources, furnishings and equipment. 
 
First Aid  
In the nursery, senior leaders oversee first aid. There is at least one qualified paediatric first aider present in each 
room, on all trips or outings and at least two present during mealtimes. 
 
There is a first aid kit in every room and in the main office. Please see our first aid policy for more information. 
 
Allergies  
 
Traffic Light System  
With regards to food and dietary requirements, we operate a traffic light system.  
 
When children are inducted, parents share allergy, intolerance, religious and preferences with regards to their child’s 
eating in the setting.  
If the child has an allergy, this is recorded, and the child is put in the red zone. If a child is in the red zone, it means 
that they have an allergy. Red = Danger! Only senior members of staff should feed the child unless it is the child’s key 
worker. All allergies are recorded, along with the child’s days of attendance to ensure those foods are not prepared 
on that day.  
If there is a parental preference, intolerance or religious reason to not eat specific products, the child is put in the 
yellow zone. Yellow = Caution! Although we do not want the child to eat these products, they are not a danger to the 
child. Caution must be used by staff to ensure they do not eat specific products, however, if the products are 
consumed, it is not life threatening.  
If children can eat all foods served onsite, they are categorized in the green zone.  
During lunchtimes, children wear a coloured tabard to reflect which zone they are within. 
 
Site security    
The nursery has CCTV in place at all exit door and in all rooms. There is also a camera located on the nursery bell on 
the main door. This allows staff to see who is behind the door before opening to the public.  
 
To ensure that the children are kept safe at all times:  
é Children will only be allowed to go home with adults with parental responsibility or adults with confirmed 

permission as listed on the child’s contact form  
é Visitors must only enter through the main entrance unless pre-arranged.  
é Visitors should be given a visitor’s sticker on entry and escorted to the destination  
é A password protection is in place if a parent needs an unknown person to collect their child  
é Staff are trained during induction on staying safe within the outdoor area  
é Staff are instructed to bring children inside if any alarm or problem is observed  
é We work in collaboration with Lewisham Homes on the upkeep and safety precautions in place.  
 
For more information on unexpected visitors, please see the unexpected visitor’s policy. 
Appointment of staff  
All staff that are appointed to work in the nursery have a criminal records search called a Disclosure and Barring 
Service (DBS) check. This search highlights people who have a criminal record or if previous allegations have been 
made them. If staff are found to have a criminal record the appointment is reconsidered by the Managing Director.  



Creative Stars Day Nursery - Macklin House -  Shakleton Close -  Forest Hill - SE23 3YP 
info@creativestarsdaynursery.com  www.creativestarsdaynursery.com 

 
The Managing Director, Business Manager and/or Deputy Manager interview all staff and completes employments 
checks upon staff too. Safer Recruitment training has been taken by management to ensure safer recruiting is in 
place as well as asking staffs to sign self-disclosures regarding association and themselves. 
 
New staff are inducted into safeguarding practices, given training in Child Protection, Prevent Duty, Health and 
Safety, Fire Safety, Female Mutilation (where appropriate) and Food Hygiene. Within three months of joining the 
establishment, the staff member should also be given paediatric First Aid Training.  
Staffs will continue to develop a range of skills to ensure children are safeguarded at all times, including further 
learning in SEN, Early Help Assessment and Use of Reasonable Force. 
 
Physical Intervention 
The nursery follows DfES guidelines 10/98 which asserts that physical restraint may be used if there is the possibility 
that a child may be about to cause harm to him/ herself or to another. It also asserts that on no occasion should such 
physical contact be used as a punishment. All allegations of abuse by or complaints of a member of staff will be dealt 
with following the Child Protection Policy.  
 
Internet Safety  
Children are encouraged to use the internet, but at all times in a safe way. Parents are asked if they agree to their 
child using the internet. Children will never be left unattended whilst online and staff should ensure that this does 
not happen. Parents sign consent for any images used online, and a traffic light system is in place to ensure staff are 
aware of children whose images are not allowed on line. 
 
Use of Mobile Phones  
The use of personal mobile phones for nursery business is strictly prohibited. Staff are made aware of this as part of 
their induction process.  
 
Equal opportunities  
The nursery is committed to ensuring that equal opportunities are available for everyone, irrespective of race, 
religion or belief, attainment, age, disability, gender, gender reassignment, sexual orientation or background. 
Children with special educational needs and/or disabilities are encouraged to take an active part in every lesson and 
every measure must be taken to ensure this.  
 
Links with Relevant Policies 
The Child Protection Policy should be read in conjunction with the following policies which all contribute to the 
overall safeguarding of our children: 

é Anti-Bullying Policy 
é Child Protection Policy 
é Behaviour Management Policy 
é ICT and E-Safety Policy 
é Health & Safety Policy 
é Safer Recruitment Policy 
é Toileting and Personal Care Policy 
é Sick Child Policy 
é Visitors Policy 
é Healthy Eating Policy 
é Biting Policy 
é Prevent Policy 

This policy was reviewed on: 13.05.19  

Date of next review: 13.05.20 


