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Monday 11th May 2020 
 

Reopening Monday 1st June 2020: Information for Staff, Parents and Carers 
 

Dear Parents and Carers, 
 

It has been such a long time since we last saw you all and we hope that all of our stars are doing as well as can 
be. I want to say a huge thank you for all of your words of support, comfort, photos and videos over the period 
of closure.  
As many of you are aware, the early years have been significantly impacted with constant changes from the 
government with regards to furloughing of staff and funding. I want to take the opportunity to thank all 
parents who gave contributions during our closure. These contributions were not expected and really 
supported the business. I am happy to let you know that our staffing team remains the same when reopening. 
 

Following the Prime Ministers announcements last night, I can confirm that we aim to reopen in line with 
Primary Schools on Monday 1st June 2020.  
 

Change to Days of Operation 
In order to safeguard effectively and help reduce the spread of infection, we have made the decision to reduce 
opening to 4 days per week for the foreseeable future living through the Covid-19 pandemic.  
The nursery will now be open Monday to Thursday from 08.00 until 18.00. 
We will not be operating on Fridays until further notice. These days of opening will be consistent until there is 
reduced risk of Covid-19 to staff and contingent on having enough staff in good health to open safely. 
If our decision to open 4 days per week does not meet your childcare needs, we completely understand if you 
decide to find another childcare provider who can provide the service you require. 
 

BAME Staffing 
This decision has been made to safeguard our staff who are ALL from black or ethnic minority groups. People 
from the BAME community are of greater risk to Covid-19; and so, we need to consider safeguarding staff 
throughout the pandemic. Two members of staff are of an older age, and so, we further need to protect them 
whilst doing their jobs as this puts them at greater risk. 
In considering reopening, we risk assessed our environment and working arrangements. In short, we have 
reduced staff hours of work onsite to allow for staff to be less exposed to risk of infection; more rested making 
them more able to fight possible infection and healthier coming into work.  
 

Reopening Priorities 
We will be phasing children back into nursery based on each family’s personal circumstances. Children who 
were attending 5 days per week will be offered 4 days of childcare when reopening. In order to plan for an 
effective reopening, we now need important information from parents and carers regarding days of childcare 
needed. Please complete the attached reopening parent information sheet to help us plan a phased reopening. 
 

Phased opening 
 

Phase 1: 1st June 2020  
Priority to those who are key workers, in need of returning to work, full time places and siblings. 

 

Phase 2: 15th June 2020  
Reopen to all children still in need of childcare place for June 2020. 

 

Phase 3 - 1st July 2020  
Reopen to all children still in need of childcare place for July 2020. 
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Operating post Covid-19 School and Nursery Closures 
We have adapted our plans used when opening for key workers to maintain good safeguarding practice when 
reopening in June 2020. 
 

Onsite Social Distancing 
We will separate children’s coats and shoes into different sections ensuring they are more spaced out to 
reduce cross contamination. Some children will no longer use the shoe cubbies and pegs and will instead have 
items stored in an individual or family box where applicable.  
The ‘Our Day’ sheet will be e-mailed to all parents on a day to day basis and parents will remain offsite. 
When at tables, children will sit in a spacious manner with no more than 4 at the table at one time.  
Whilst on the carpet, we will encourage children to sit two squares apart and have carpet sessions in key 
groups rather than whole groups. 
 

Outdoor Area 
We will be erecting a gazebo for the outdoor area to help us have more children outdoors during this time. The 
barriers will also remain up with signs on letting the public know that the area is being used by the nursery and 
will remain erected to help us safely operate with social distancing in place. 
 

Key Person Role 
The key person will tend to the majority of your child’s health, learning and development needs. Whole group 
sessions will be reduced significantly with children having story times and song times in key person groups. The 
key person will be the main person to feedback to parents about the child’s day and lead on settling in 
sessions. 
 

Drop off and Collections 
Social distancing is crucial in ensuring we can continue providing this service and so we are now asking that 
parents outside of the lawn barriers, in designated areas which will be approximately 2 meters apart. Your 
child’s key person or a member of management will be ready to collect or deliver your child/children.  
In doing this, we put social distancing in place between parents and workers.  
Drop off and collections should be swift; and I ask that parents call when approaching so that a member of staff 
can prepare your child / children to go home. 

 

This means that children will walk from the parent to the member of staff independently. If your child is 
unsettled, please be assured that the staff know them well and will be able to comfort them; but a swift 
exchange is paramount.  
 

To further safeguard I ask that items from home do not come onsite throughout this time. This includes toys, 
bags, planners, clothes, books etc.  
We will request nappies and wipes as and when required and where applicable. Please leave a bulk of nappies 
and wipes for your child to limit the amount of times items are received onsite from home. We will be ordering 
more spare clothes for nursery to further assist us throughout this time. 
 

Settle Sessions 
We have some baby stars who are scheduled to settle this summer and need to consider social distancing when 
settling in new children. Parents will be asked to have two settle sessions with the child’s key person within the 
home environment for our siblings joining this summer.  
The final settle session will be in the nursery with parents remaining in the designated area outdoors on 
standby if the child needs further support. This will be reviewed for children joining in September. 
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Visitors Onsite 
We aim to have very limited access to anybody from the public. This means that parent viewings will not be 
taking place until further notice. Any works to the building or people needing access (utility checks, fire safety 
checks etc) will be arranged where possible when the nursery is not in use for children. 
 
Continued Professional Development 
Some staff are currently studying and will need to be observed to complete their qualifications this year. I will 
be liaising with London South East colleges regarding the safest way to complete these observations; whether 
that be with an assessor coming onsite for the day under strict social distancing rules or finding a way to 
observe staff remotely. More information will be given shortly. 
 

Washing of Hands and Faces 
Children will be washing faces as well as hands when entering the nursery, as usual after lunch, and at the end 
of the day before leaving the nursery.  
We will continue encouraging children to wash hands throughout the day and directing them to as and when 
needed. We will also set up portable hand washing stations in the outdoor area to further help reduce the 
spread of infection and promote hand washing. 

 

Daily Provision 
The daily routine will be similar but less resources will be on offer each day. Activities will be still be taking 
place in small group sessions. We will make changes to some parts of provision on offer to the children 
throughout this time, including the decision to not open the mud kitchen this year. 

 

Food 
Aunty Sher will be back onsite providing food to the children and staff throughout the day with a new summer 
menu which is also attached. There will be times when we need to operate off menu as we are working with 
the foods available to us. You will be informed each day as to what your child has eaten in the Our Day e-mail.  
 

Sleep Arrangements 
Children will be spaced further apart when sleeping and all sleep mats and cots will be cleaned daily as well as 
bedding being changed daily.  
 

Clothing 
Staff will put on work clothing onsite reducing the spread of germs between home and work. All staff uniform 
will remain onsite and be changed daily. Staff will use aprons when necessary and can opt to wear aprons and 
gloves throughout the day – changing frequently and for each mealtime and/or nappy change. Staffs will also 
have face masks available to keep everybody further protected. 
 

Upon arrival, all children will also put on a Creative Stars T-Shirt for them to use whilst onsite. The T-Shirt will 
then be removed when the child is leaving nursery. This is, again, to reduce the spread of germs between home 
and nursery.  
 

Childcare Payments 
If you are attending for the usual amount of days, your payment will remain the same. If your childcare days 
have decreased, I will send new payment information to you once confirming new days of attendance. 
 

Use of Public Transport 
All staff are avoiding use of public transport during this time. We ask that parents also do this where possible 
and inform us if your child has travelled on public transport. 
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Cleaning Routines 
Cleaning routines in the nursery have been increased over the last few months as Coronavirus became a 
concern in the UK. We will continue in the same manner, but also clean handrails in the outdoor area as and 
when each child uses  and cleaning door handles, sinks and toilets hourly and when needed 
 
Emergency Closure 
Our emergency closure policy still applies. You will be contacted in the usual fashion via telephone and email if 
we need to close the nursery; with parents being expected onsite within an hour.  
 
If your child presents with any symptoms of coronavirus, we expect that the child is collected within the hour. 
 

If a child who has been onsite tests positive, we will also have to close the nursery, perform a deep clean and 
contact the local authority and public health England before reopening. 

 

Communication 
It is especially important that we stay in communication throughout this time. Although drop off and collection 
of children will be further away in distance and for a shorter duration, we still want communication to take 
place. You can also call and/or email if you have any queries or concerns; or if you want to let us know anything 
throughout the day.  
It is crucial that we operate with transparency regarding contact with and exposure to coronavirus. We are 
aware that some parents are working in high risk roles and many are key workers. 
 
If you or anybody within your household has symptoms of coronavirus, we expect you and your child / children 
to stay at home in line with government expectations and to let us know as soon as possible. The same is 
expected of staff. 
We are relying on each other to safeguard one another. This has to be a team effort for us to effectively remain 
open to offer this service throughout this time. 
 
We have missed you all so much and cannot wait to see you all again. We are looking forward to seeing our 
stars back soon and wish you all the very best until then. 
 
Stay safe and well. 
 
Yours Sincerely, 

 
Mrs. Dawn Day  
 
Managing Director 


